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-XO ' HYHBRSIQJ * RRG 3HRSOH

$ QXSCEDWM I IRP  RXU3UOQASDO

WKDV EHHQ DQRWHU KXJH® HQWR DE®I \AKRRO
\HDUZ IV \R P DQ\ \KFFHWHV VR FHBELDM $V D
FRP P XQW Z H \KRX@ EH SURXG Rl RXUEUGIDQW
\RXQJ SHRS®! 7KHUKDUGS Z RIN NQGQHW DQG
UVSHRAMY VKH EHDAQ) KHDUARI \AKRRO@ H DQG
WHU DRKIHYHP HQW P DNH RXU \FKRRO YLELDQW
DP EIMIRXVDQG LQRHDMQI ® \KFRHW XO

7KH\XP P HUWAP  KDVEHHQ WH KLI K@ KWRI VIKH
VKRRO\HDU <HDU ~ ®1G E\ H DP S®I GXUQ

WHUH DPV Z RINQJ KDUG DQG \KRZ LQJ JUDW
UHMAIHQRH DQG WP LOD VR SURGXFH VIKHU EHMMOQ
HYH) HDP $\WKH HQG Rl WWHUH DP V IWZ DVD
SGDWKH VR HOQWR RXUEHWWHYHU<HDU ~ 3WRP

Z M \KFK D P DIXWH DQG UHVSHAWXOJWRXS R

\ RXQJ SHRS®!

<HDU  KDYH DOR LP SUHWHG WLV VAP DV VK EHFDP H RXU | LWWFRKRUVVR FRP SGMA © RWN
([ SHUHQAH 7KH I HHGEDAN ILRP HP SE\ HWY UHARJ QMVHG WHUKDUG Z RIN VKHU HOWOXMDWP - DQG VKH
SRMMIH P SUHWIRQ WWH P DGH ([ SHUHQAQJ WKH Z RUG Rl Z RIN VD N HBP HOARI - HYHBRSLQU
* RRG 3HRS®L DQG, DP GHI KWG WWH KDYH VHWDQ H FHEBIQAH DP S® | RUI XWWUH FRKRUNV DQG EHHQ
\KFK JRRG DP EDWDGRWY | RUWH VAKRRO , Z DV [P P HQHD SWRXG Rl WKHP  DQG J UDWI XOVR &RFDO
EXMQHWHVZ KR SURYLGHG RSSRUMQMEV | RUHP

2 WHUKLI K@ KW DA HDVK / DQH VIKLY VAP LQFOXGH D | DQVIVAE 3HURWP LQJ $ WWDQG 0 XMF \KRZ FD\H
HOW\ HG E\ \R PDQ Rl XV RYHUVZR QUKW LQ -XQH D YHY FRP SHWAYH 6SRUMGD  1Q FRROU
FRQGIMRQV SRWKHDVE DYH ~ RXU SXSLOY YROQWHIQJ 1Q iKH FRP P XQIW RXU6GXP P HU)D\LH RXU
&DUHHWY) DIUDQG 7WDQMMRQ' D\WVIRU<HDU DQG <HDU  <RX FDQ UHDG P RUH DERXWIKHVH HYHOW 1O
RXU QHZ \BMWMU 2 XU <HDU  DQG  SXSLY UHFHYHG WHU (QG Rl <HDU $ \WHWP HQWUHKOV 1O
$WHP EQHV @OWVZ HHAN  7KH LOMUHWWIKH. \KRZ HG 1Q WWHU UHVKOV VIKHU < HDU JIRXS LDONLQJ'V DQG
WHUSURI UHWZ DVD SGDVKUH VR Z IVQHW , HOFRXUDJ H\ RX VR P DNH VP H VR FHBEUDVM IKHLUNKFRHWAY
DQG FRQJ D@ VKHP RQ WHUH | RUVWIA HDU

, KRSH\ RX HQWR RXUQHZ \BMMUDQG Z MK \ RX DQG\ RXUI DP L® D UHWKXCDQG HQVR\ DE®I\XP P HU

0 U7UP LQIKDP




SHPEWDMQI 2 XU' RI( %RQ H&RKRW

2XU' XNH Rl (GIOEXUK %ARQ H SDWAASDQW KDYH \KFFHW X@ FRP SGMAG VKHU H SHGMRQ D P LBMWRQH
WKDWMH GRN QRWRQO WHUKDUG Z RIN. EXWIKHUFKDUDRMU 7KURXJI KRXWKH NMXUDH.  SXSLOY\VKSSRUMG RQH
DQRWHU W HG | RFXVHG RQ HDFK FKHANSRLOWDQG GHP RQWADVG [P SUHWIYH WDP Z RIN 1 URP WIUAVR | LOMK
7KHUH SHAMRQ \KRZ FDVHG UHDOFRXWDJH  UAMIHOQAH DQG GHWAP LQDARQ :  H DUH LOAHGIE® SWRXG RI Z KDW
WKH KDYH DRKLHYHG DQGWH Z D\ WKH UHSUHVHOWAG RXUVAKRRO

<HDU 9IMWR' HO ROARWAS QLYHUAW

TKIVVWP D JWRXS Rl RXU<HDU SXSLYKDG WH H AMQJ RSSRUMXQW VR YMW H 0 RQAWRUAB QLYHIW DQG
JDOQ D [IWWIMIKWIQWR Z KDWVXQYHMW @H IV ANH ' XUQJ VKHU YIMW SXSLOY VRRN SDUNVIQ HQJI DI 1QJ
WDP *EXI@GIQI DRAMIVHY DQG HOVR\ HG D | DOVIBWAF J XIGHG VRXURI VKH FDP SXV JIMQJ WKHP D UIHDOVHQWH RI

VWH GDURIQI HOYLLRQP HOWDQG | DALMHY DYDIDE®

\WZ DV D YDOXXDE®! DQG IQWSIUQI H SHIHQAH | RUD@IQYROHG \SDINQI FXURMW DERXW XWUH SDWZ D\ VDQG
@ HEH RQG \HFRQGDY \AKRRO
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&DUHHLY) DIUDW HDVIK / DQH $ FDGHP \

2 XU UHHAHOWEDUIHHY/ ) DIU SLIRYIGHG D | DOVBMAE RSSRUMQIW 1RU SXSIOY VR H S&WH D Z IGH WDQIH R [ XWXWH
SDIKZ DV 7KURXI KRXWWKH HYHQW SXSIY HQIDIHG FRQIGHOMD Z IWK HP S& HY WDIQIQJ SIRYIGHY/ DQG

HGXADWRQ RUDQMMRQY DWNQI  VMRXIKWXO TXHWARQV DQG WKRZ lQJ  JHOXIOH FXURMW DERXW WKH
SRWELDAHY DKHDG

,WZ DV Z RQGHUXOWR VHH SXSLOY VNQJ RZ QHUKLS Rl VMHU I XWUHY - GMVRYHUQ) QHZ  LOGXWMHY GDLIQJ]
DERXWAL I HHHOWUIRXWV LOVR Z RN DQG | XUMHUMMG.  DQG JDIQIQJ D FBDUIHUXQGHUIARZQGLQJ Rl VKH W@ DQG
TXDA IFDWRQY WDW FDQ KHG WHP \WXAHHG 7KHU HOWOXMDW RHDWG D YIEWDQW DW RVSKHH DQG
KL K@ KWG MWKRZ P RWYDWAG VIKH DUH VR P DINH LOQI RUP HG AKRIFHV DERXWIHUQH VWSV

( YHOVONH WLYSO@\ DQ IP SRUWEQMR® LQ ELRDGHQIQJ KRU] RQVDQG KHSLQJ \ RXQJ SHRS®! | HHOHP SRZ HHG
DERXVWKHUI XWWKUH RSMRQV




+HDW(/ DOH$ FDGHP \ 'V
3HURWP LQJ $ UV GHSDUR HQW
SUMVHOW $ <HDULO WH 6SRVI KW

2Q0 RQGD\ W -XQHDQG7XH\GD\ W -XQH WiKH
3HURPIQJ $UV ' HSDUR HQW DW +HDW / DQH
$FDGHP\ SURXGD SUHVHQMG LW DQQXDOWKRZ FDH
FHOEWDAQ) IKH LQRHGLE®! VBBIQW GHGLFDARQ DQG
DRKLHYHP HOWRI RXUMMGHQW 7KH \KRZ | HDW(UHG
D YDUHW Rl SHURWP DQFHV LOFOXGIQI SIHAHV [ LRP
WKH 3HURWP 1QJ $ UV &OE V SLIRGXPURQ Rl 6AKRRO
Rl S5RAN HDPIQDARQ SHURWP DRV  DQG
FRP SHANRQ SLHHV VKDWWXGHQW KDYH Z RINHG RQ
VKURXJ KRXVWKH DFDGHP LF \ HDU 6W.GHQW | LIRP D@
\ HDUJ URXSVVRRN SDUW\KRZ FOMQJ ViKH EUHDGVK Rl
VDOIQWDRRW WKH DFDGHP\  7KH \KAFHW Rl VKH
\KRZ FDH Z DV D WMWEP HQVVR WWH KDUG Z RWN
UMIHOFH DQG FRP P WP HQVGHP RQUADWAG E\ DO
WXGHQW LQYROHG 0 DQ\ JDYH XS WHURZ Q WP H
VR DWHAQG UHKHDUDY DQG HQUKUH VKH SHURUP DQRHV
ZHH WH EFVWWH FRX@ EH 7KH \KRZ ZDV D
WHP HQGRXV \KFFHW Z VK SDUHQW DQG | DP LOHV
WRIRXJKO® HQW\ Q) WKH SHURWP DQFHV 0 DQ\
FRP P HQMG RQ KRZ \VIDXBIOWG WWH WXGHOW Z HH
DQG SWDIMVHG WKH FRQILGHORH  SLRIHWRQDDWP  DQG
HOWXMDWP GAS@\ HG RQ WIUH :  H DUH LORHGE®
SIRXG Rl HDK DQG HYHY WGHQWZ KR VIRRN SDUWV
7KHU GHGIFDWRQ DQG SDWRQ | RUWKH SHURLP LQJ
DUV P DGH VIKH HYHQWD P HP RUDE®! FHBEUDARQ Rl
VKH KDUG Z RUN DQG DRKIHYHP HOW R RXUWXGHOW
VKURXJ KRXWMEH \ HDU $ KXJH WKDQN \ RX JRHV VR
WKH WIDII  1DP LOHV DQG \KSSRUMY Z KR KHSHG
P DNH WKH \KRZ FDVH SRWE®! : H &RN |RZ DG \R
VHHQI Z KDWRXU VDBIQWMG SHURWP HY DFKIHYH 1Q
VIKH | XVKUH




SHDAHDQG . LQGOHW* LRXS D\ DKXJH 7KDQN\ RX

$VWILV\ HDUGLDZ VVR D FRVH WWH 3HDFH DQG . LQGOHW * URXS Z RX@ @\H VR VHQG D KXJH WWDQN \ RX VR DD
SXSLY HUI DP LGHVDQG WDl | Z KR KDYH \KSSRWMG RXUFKDUVDE®! HYHQW 7KURXJ K VKH FRXUH Rl WL\ HDU
Z I\ RXUNKSSRUAZ H KDYH VHQW — &KUMRP DVBKRHER] HVVIKLRXJ K ViKH 6DP DUMBQV 3XUH &KDUW ,Q VIKH | LUKV
SDUVRI WKH \ HDU Z H WDMHG IXQGV B\ AUHDWQJ  3HDFH &DUGV DQG KDQGADI WG WP V' 7KLY HQDEGIG XV VR
\SRQ\RU D VRIBWWKLRXIK 7RIBW7Z IQQAQI FKDUW VKLY VRIGWLY EDVHG 1Q =IP EDEZH : H KH® RXU %J

S&KRAROWA 5D ®f Z KIFK HQDE®IG XV VR \SRQ\RU WKH &KRR\H / RYH FKDUW VR SWRYIGH / LIH 6DYIQJ 0 HGLFDO
7UDP HOADQG 1 HZ %DE\ 3DAW ) IOD® 1O \KSSRUAQJ FKDUMHVP RIH ®RFDCZ HKDYH DMHG e IRU/ 2526

WLVVAP 2 XUWP D@EXWP LJ KW 3HDFH DQG . LQGQHW* URXS Z LOEH EDAN QH W HDUVENLQJ. SRUMIY HDPARQ VR
KHS AKDQIH WH ZRUB $JDIQ 7+$1. <28 WLV \KFFHW Z RX@ QRWKDYH EHHQ SRWE®! Z IMKRXWWKH
KSSRUARI \RX RXUZ RQGHUXO*/$ FRP P XQW

<HDU DQG<HDU $UADQG' HMJQ

: H DIH GHJKWG VR \KDIH \RP H Rl WKH RXVERP HV RHDMG E\ RXU <HDU  $ UV Z KR KDY HEHHQ
LQYHWAS DAQJ SDIOWQJ IRRG + HUH DUV KDYH REVHYHG | UHG HI JV iKH FKDEBIQI H EHQJ FUHDAQJ DWW W(UHG
DQG VRQDOHIJ Z KIMA DQG D J RGHQ WP RRVKHU UH GRWYH HIJ \ RN 7KH DUAMA KDYH XVHG \KDGRZ VV EHQHDVIK
WH HIJ VIR HQKDQRH WKH UHDOW Rl WHUSDIQWQI'V <HDU  KDYH EHHQ WXG\ LQJ 1K WH KDYH EHHQ | REXMQJ
RQ FUHDAQJ) VIKH | MK WA VXUH DQG FRERXWY DFFXUDWA®  7KHVH SDIOWQI VDUH RI D @U HUMD®! :  H DUH GHIDI KWG
Z IV VIKH TXDOW Rl Z RUN FHDVWAG LQ WKH $ WV HSDUR HQW:  HEGRQH HYHUY RQH



https://www.canva.com/design/DAHENY1FINA/xINppZXd6cxoud_4Gb9qbA/edit?utm_content=DAHENY1FINA&utm_campaign=designshare&utm_medium=link2&utm_source=sharebutton
https://www.canva.com/design/DAHENY1FINA/xINppZXd6cxoud_4Gb9qbA/edit?utm_content=DAHENY1FINA&utm_campaign=designshare&utm_medium=link2&utm_source=sharebutton
https://www.canva.com/design/DAHENY1FINA/xINppZXd6cxoud_4Gb9qbA/edit?utm_content=DAHENY1FINA&utm_campaign=designshare&utm_medium=link2&utm_source=sharebutton
https://www.canva.com/design/DAHENY1FINA/xINppZXd6cxoud_4Gb9qbA/edit?utm_content=DAHENY1FINA&utm_campaign=designshare&utm_medium=link2&utm_source=sharebutton
https://www.canva.com/design/DAHENY1FINA/xINppZXd6cxoud_4Gb9qbA/edit?utm_content=DAHENY1FINA&utm_campaign=designshare&utm_medium=link2&utm_source=sharebutton
https://www.canva.com/design/DAHENY1FINA/xINppZXd6cxoud_4Gb9qbA/edit?utm_content=DAHENY1FINA&utm_campaign=designshare&utm_medium=link2&utm_source=sharebutton
https://www.canva.com/design/DAHENY1FINA/xINppZXd6cxoud_4Gb9qbA/edit?utm_content=DAHENY1FINA&utm_campaign=designshare&utm_medium=link2&utm_source=sharebutton
https://www.canva.com/design/DAHENY1FINA/xINppZXd6cxoud_4Gb9qbA/edit?utm_content=DAHENY1FINA&utm_campaign=designshare&utm_medium=link2&utm_source=sharebutton
https://www.canva.com/design/DAHENY1FINA/xINppZXd6cxoud_4Gb9qbA/edit?utm_content=DAHENY1FINA&utm_campaign=designshare&utm_medium=link2&utm_source=sharebutton
https://www.canva.com/design/DAHENY1FINA/xINppZXd6cxoud_4Gb9qbA/edit?utm_content=DAHENY1FINA&utm_campaign=designshare&utm_medium=link2&utm_source=sharebutton
https://www.canva.com/design/DAHENY1FINA/xINppZXd6cxoud_4Gb9qbA/edit?utm_content=DAHENY1FINA&utm_campaign=designshare&utm_medium=link2&utm_source=sharebutton
https://www.canva.com/design/DAHENY1FINA/xINppZXd6cxoud_4Gb9qbA/edit?utm_content=DAHENY1FINA&utm_campaign=designshare&utm_medium=link2&utm_source=sharebutton
https://www.canva.com/design/DAHENY1FINA/xINppZXd6cxoud_4Gb9qbA/edit?utm_content=DAHENY1FINA&utm_campaign=designshare&utm_medium=link2&utm_source=sharebutton

<HDU 0 )/ AiDUHHWY/Z HELQDUZ MWK * &+4

2Q7KXUGD VK -XQH \RP HRI RXUVRS <HDU @I XIMVZ HIH LOYIWAG VR MRIQ 0 /0 RER\ | RUDQ DI WALQRRQ
Z HELQDU (RRNLQJ DWWKH UR®GH RI QU XDJ H DODOMVDW &+4  $VSDUARI VIKH Z HELQDU WXGHQW GDUOWP RUH
DERXWWKH Z RUN VIKDWF &+ 4 GRHVVR SIRWIPARXUFRXQWI  DQG KRZ QU XDJ H WXGLHY DLUH YIVBOVR EH DE®! VR
LQWASUHADQG DQDOWH FARP P XQIFDMRQVZ KIFK FRP HIQ 1URP D@RYHUVKH Z RUTS 6\ GHOW WIHG VIKHUKDQG DW
GHASKHUQJ D \HUHV Rl P HWDJHV DQG Z HH \KAFHW XOLQ KHU P IMRQ : H KRSH WH  HOWR\ HG VIKHU
DI VMLDRRQ DQG KDYH EHHQ LOVSLLHG VR FRQOWOXH WHUMQJ XDJ HV\KGLHY
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<HDU 8 SGDW

$VZ H UDAK VKH HQG Rl \ RXURKLE VI LA HDURI VHRRQGDU VAKRRO, Z DQUWR VIINH D P RP HQMR UH GRARQ
Z KDWKDV EHHQ DQ RXWVBQGIQJ <HDU  MRXUQH  <RXUFKIGBHQ KDYH HP EWDFHG HYHY FKDEBIQIH JIRZ Q 1Q
FRQIIGHOFH DQG FRQMEXWG VR D \AKRROFRP P XQIW EXIOVRQ UMVSHAW NQGOHW DQG DQ HQMXMDWP |RU
GO

2 XU3* / UMGHQADOZ DV D KLIK@ KW JIYIQJ SXSLY VH FKDQRH VR SX\K WWKHP VHOYHV EXI@ UHMAOHQFH DQG
VAHQI WHQ | UHQGWKLSY : KHIHU IWZ DV VBANIQU KLIK RSHY Z RINQJ DVD WDP  GXUQJ SUREGP AROLQJ

FKD@IQIHV RUMP SO \KDUQJ @XJ KV DIRXQG WWH GIQIQI KD® WKH WIS FDSWHG iKH \SLUWRI DGY IVXH
DQG VRIHHUDHW : H KDYH DOR HQW\ HG D WDQIH R FXWEXOXXP WISV DQG HQUFKP HQWRSSRUXQMHY

LIQFXGIQI 8 QLYHMW YIMW \KRZ FDMQJ VBXBIQWLQ RXUVFKRROWKRZ  DQG HQI DI LQJ 1Q RXUZ HHN® HQUEFKP HQW
RITHU (DFK RQH KHGLQI SXSLOY VR EXIAE FKDUIDRMU 7KHH H SHIHQPHY KDYH VSDUNHG FXURMW HQRRXUDI HG
LQGHSHQGHQAH DQG FUHDWAG P RP HOWWKH Z LOIHP HP EHU®RQJ DI U< HDU

,Q WH FDWRRP  FRP P WP HOWR GDLQLQ)  Z LAIQJ QHW VR SDUAASDW DQG JURZ IQJ P DWUW KDYH EHHQ
HYLGHOW WURXJI KRXW WKH \ HDU 7HDFKHWY KDYH FROUMMOWD FRP P HOMG RQ VKHU SRV H DMIXGHV
WRXJ KWXOFRQMEXVIRQV DQG VKH SUGH WH VENH 1Q WHUZ RIN <HDU  KDYH HP ERGIHG ViH YDOXHVZ H KRGS
DWIKH KHDUARI RXUVAKRRO 7KH\ KDYH \KRZ Q UHVSHRAM RURQH DQRWHU | RUWBI I DQG | RUMHUHQYLLRQP HOW
7KH KDYH GHP RQUVADWIG NIQGQHW 1Q ViKH Z Di WH \KSSRUMKHU SHHY Z HBRP H QHZ  |UHQGWKLSY DQG
FROMEXW VR D \DIH LQFOMMYH FRP P XQW  7KHWH TXDDMHY P DWAU MWDV P XFK DV DFDGHP LF \KFRHW DQG
\ RXU FKIGBHQ KDYH \KRZ Q WHP  1Q DEXQGDQRH 7KDQN \ RX 1 RU\ RXU FRQUQXHG \KSSRUNZ MK \ RXU FKLAE.V
HGXFDMRQ 7KH HQFRXUJ HP HQW\ RX SWRYIGH DWKRP H DRQJ Z MK \ RXU HQJDIHP HOWIQ RXU WAKRRO
FRP P XQW P DNHVD P HDQLQU I XOGL | HHQAH LQ HUGDUIQU DQG Z HEEHQJ

0 LW-DV +HDGRI <HDU
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<HDU 8 SGDW

$ VDOQRWHUVKRRO HDURRP HVVR D FRH Z HUH SIRXG Rl VWHP DQ\ SRVMMYHVVKDWKDYH \XKSSRWMG RXUYIMRQ
Rl KHGLQJ SXSLY 0GHYHRRS MR JRRG SHRSGI1 7KLV VAP KDV VHHQ HOFRRXWIIQJ [P SIRYHP HQW 1O
DWHAQGDORH \WKRZ 1QJ SXSIY JWRZ 1QJ FRP P WP HAWDQG HQJ DI HP HOWZ IV VFKRROM H

2 XUFDUHHY/ DQG HQUEKP HOWSWRI WDP P H FRQUOXHVVR VKUYH Z IMK SXSIOYDWMQGLQJ LOVSIUQ] HYHOW\XRK DV
7KH %) %0QJ 67(0 )DIU IMWWR 0 ,5$ 7HKQR®I\ ,QWIXW DQG ' HD,QGXWMHV 07KH %J ,GHD1 7KHWH
H SHUHQARHVKDYH RSHOHG GRRUW/VR H AMQJ SDWZ D\ VIQ VAHORH VWWFKQR®J\  DQG HQJ LOHHUQ]

%A RQG WH FWIRRP  SXSIY KDYH HP EWDAHG D Z IGH WDQIJH R H WD FEXUWIEX@UFXEV HYHOW DQG \SRWAQYJ
1L WXUHY 7 KHUHQWOXMDW  DQG WDP Z RIN KDYH EHHQ RXWAMDQGIQJ ,  Z KHWHU LHSURVHOWQD. VKH VRKRRORQ
WH SIWK SHURWP LU RQ WIJH RUH S®RUQI QHZ LOWMHWY 3DUARSDMRQ KDV JURZ Q DRRW DRAMMAV
LOFXGQI VZ IP P lQJ) DWGMFV | RRVED® QHVED® DQG IRXQGHY $ KLI K@ KWZ DVVKH 8 QWAG / HDWIQJ ; (@
* WYBSRUAQ] ( YHOWHP SRZ HUQJ RXUJ LLEYWKURXJ K \VSRUADQG WDP Z RN

3XSLY KDYH DAR WKRZ Q FRP SDWRQ VMURXIK FKDUW Z RIN VXSSRUAQJ &DOFHUSHVHDUK 8. WKH - XMAF LYH
SIRMFW DQG YAMMQI  UHMGHQW DWEKDUYZ RRG &DUH +RP H 7KHU GDGHUIKLS DQG FRP P XQW \SIUWMAKRQH
DI DIQ DWiH 6XP P HU) DU

$FOGHP IFD®  SXSIY Z RINHG H FHSWRQD® KDUWG 1Q WHU HQG Rl \ HDU DWHWP HQW \KRZ IQJ | RFXV DQG
GHVMP LODARQ 7KH | RUP DOO DV DIWHWP HQW KHT LQ VKH \SRUV KD J DYH VKHP  YDOXDE®! H SHUHQAH R
* &6( W@ H DP VDQG KHSHG EXLE FRQI LGHOAH

: HOHQG VKH \ HDU Z IVK D 5HZ DUBV $ WHP E® VR FHOEWDWA WKH P DQ \KFAFHWHY DRRW <HDU  / RRNIQY
DKHDG Z HUH H AVMG VR RITHUP RUH 67(0  RSSRUMXQMHY DQG JXIGH SXSIOY DV WH EHILQ FKRRUQU * &6(
RSWRQV 1 H WA HDU Z H@FRQAQXH VR QXUAUH FKDUDAMU GHYHIRSP HOW,  KHSLQ) SXSIY JWRZ LR NQG
UNSRQUE®! DQG UMMIHQN RXQI SHRS®1 Z KR @YH RXUVAKRROYDOXHVHYHY GD\

: HZ MK DDRXUI DP LIHVD GRYHO \KP P HUKRIGD. : H®&RN IR DUG VR Z HBRP LQJ \ RXUFKLAS VR < HDU
UHDG\ VR GDUQ DQG Z HDH DG, VR \KSSRUMKHP H FHOLQ DDWH. GR

7TKDON\RX 0 W6/H +HDGRI <HDU

[ HDGHUKLS 6FKRRCH PARQ * LRXS 9 IMVWR &KDUWZ RRG &DUIH+RP H

2XU\HDU /HDGHUKLS 6FKRRO$ PARQ * LIRXS \SHQWD Z RQGHU XOD VAUDRRQ DWEKDUZ RRG &DWH +RP H DV
SDUMRI VKHU FRP P XQIW SIRMFW 3XSLYY ELRXI KWDBRQJ | BRZ HY DQG Z RUINHG Z IMK VWKH UIMGHOW VR SOQW
WHP 1O WH JDWGHQ

YRWK SXSLY DQG UMGHQW JRMX@ LOYROHG FKDMQJ OXJIKIQJ DQG HQWR L) VKH DRAMIW VRI HKHU 7KH
UHMGHOW FRP P HOMG RQ KRZ ®&YHO WKH I&RZ HY Z HH DQG KRZ P XK WWKH YIMWKDG EWJ KWIQHG XS WKHU
|®Z HUEHG, DQGWHUGD

: HDWHIORHAED® SWIRXG RI RXUSXSLYY I RUWHUNQGOHW WDP Z RIN DQG WWH SRMWIYH LP SDRAVKH FROMOXH
VR P D\H LQ RXUFRRP P XQIW




0 ,5$ +67(0 \VSHHG QHVE RINQJ

<HDU SXSLOVRRN SDUMQ DQ H AV 67(0 6SHHG 1 HVE RUINQJ HYHOW GHMJI OHG VR LOVSILH WWHP VR WILON
DERXW XVXXUH FDUHHWY/1Q VAHORH WIFKQR®RJ\  HQJ LOHHUQI DQG P DWKHP DWRV

7KURXJ KRXVWKH VHWRQ SXSLYIQWXYIHZ HG D WDQIH R [QGXWAS SURIHWRQDYIURP 67( 0 EDANI LRXQGV

7KH DVNHG WKRXJ KWXOT XHWRQVDERXW

e -RE LRONDQG Z KDWKHUZ RN LQYROHV

e 4 XD FOWRQVDQG \N@YQHHGHG LQ Gl I HHQA67( 0 | IHTV

e ' DRGD UN\SRQUEIMAHVIQ UHDOZ RINS@FHV

o &DUHHUNRXUOH VDQG KRZ HDFK SURI HWRQDOUHDRKHG KHURXUHOWUR®

7KH HYHQWI DYH SXSLOYD YDOXXDE®! RSSRUNXQIW VR H SGRUH WKH KXJH YDUHW RI 67(0 SDVKZ D\ VDYDUDE®! DQG
VR XQGHUWIQG DWWKHUH LV QR MQJ B LRXVA LOVR D \KFPHW X067( 0 FDUHHU 0 DQ' SURI HWRQDMY \KDUHG KRZ
WHU LOWMHWV GHYHRSHG RYHUMP H KRZ WWH RYHUDP H FKDEHQI HY DQG Z KDWP RAYDWV \WWHP  1Q WKHU
Z RINVRGD

2 XU SXSLY UHSURVHOWG VKH DFDGHP \ EUGIDQWD \KRZ 1QJ FXURMW FRQILGHQRH DQG P DWUW ([ SHUHQRHV
@\H WLVKHS VKHP P DNH LQI RUP HG AKRLIFHV DERXWWKHLUI XWKUHV DQG KLI K@ KVWWH H AMQJ SRWELDAHY VIKDW

67(0 FDQRIIHU




/KHWJ ,GD

7KH' HD %J ,GHD Z RUNWKRS GG E\ VKH 7DGIQW) RXQGAY XFFHW X@ EWRXIKWKHDU  WXGHOW VRI HMIKHUDV
D WDP VR VURANGI D UHDOZ RUG \RADOIMWXH DQG P DS RXWD FRQAIHM S@Q VR \ROH W 7R \KDLSHQ WKHU
FRP P XQIFDWRQ W@ WX GHOWZ HIH FKD@IQJI HG VR RIDI WD FRP SHIXQJ HAIYDVRUSIVIK | RUWHULGHDV

$VD IXQ BZ WENHV SIDPAFH XQ VKH WDP V Z HH JLYHQ EL DUH VMW WH KDG VR SIWK LP SRWE®]
SIRGXAV @\H \HIQ D FKRAROW WIDSRWDQG P DINHWQJ D KRAIGD, VR D KEEDK GXP S % IRWIAQ) WHP \R
DFFHQUWDVM VIKH SRVMIYHVRI VIKHVH DEVKUG VFHQDURY WKH GU KQ SURYHG LQRHGIE® XVH XCOZ KHQ WFDP HWP H
VR \HOWHUDRXDORADAP SDRNGHDV

7KH | LQODOWAADP H Z KHQ SUHHOWQJ 1Q 1 IRQWRI DB RW Rl KHUSHHY  7KHWXH YIRRY Z DVVHHQI KRZ
UHP DUNDE® RVIKHLY SIENHG XS VKH ED@DQG WDQ Z VK LW GHIYHUQ) SDWRQDW FUHDWYH SIVAKHY 4 XIW D | HZ
Rl RXU<HDU \WWXGHQWZ HOWKRP H D UHD@ SURXG \ HWMLGD,

7TKH%J %D 1(&

2Q  -XQH RXU<HDU SXSLYYIMWG 7KH %) 9DQU 8. <RXQJ) 6AHQAMVDQG ( QU LOHHY) DIUDAKH 1 ( &
LQ%ALP LQIKDP

7KH H SRUHG KDQGVRQ Z RUWKRSV [QWADARYH DRAMMEHY DQG H AMQI @H \KRZV GMRYHUQ) WKH
IQAHGIE®! ZRUB Rl 67(0 FDUHHY 3XSIOY P HANAHQWAWY HQIIQHHY DQG WIRKQIADQV DWQI QI KWXO
TXHWIRQVDERXWIKHUZ RN DQG GDUIQ) KRZ \AHQAH DQG WKQR®J\ \KDSH RXUI XWWH

YWIRP 10l GLRQHV DQG | @ KWMP XOWRW VR Z IGAH KDEMDW HYHY RQH HQW\ HG D GD\ SDANHG Z WK
GMVRYHY DQG LQ\SILDMRQ ,\WZ DV D | DQVMAE H SHUHQFH VKDWASDINHG FXURMW DQG FHDAMW 1Q HYHU
KGHQW

<HDU 5 RXQGHW/ VRXLQDP HQW

2XU<HDU DQG  JILY VRRN SDUMQ WWH $UHD 5RXQGHY 7RXUQDP HOWRQ WK -XQH \KRZ 1QJ | DQVIMAE
WDP Z RUN DQG GHVLP LODARQ VIKURXJ KRXWAKH HYHQW

7KH \HEXUHG D EUGIDQAZ LQ DJ DO DWAQIV QDURZ ® P MWHG RXWWDJI DIQWABWO DUAQV DQG | LQMKHG WARQJ
Z WK D I LQDOYIRRY RYHU' [[IH 7KHUEDWMQI DQG | HBIQ) W@ Z HH RXAWDQGLQ)  GHP RQWADAQ) J UHDW
WKQLTXH DQG \SLUW

7KH JILY [ LQMKHG G RYHD@, D Z RQGHU XODAKIHYHP HQW :  HIDGRQH VR HYHU RQH | RU\ RXUKDUG Z RN
WDP Z RN DQG \KSSRUM RURQH DORVKHU




<HDU * Y : HBI6SRUAQ) HYHQW + DUMKLADS FDGHP\ WK -XQH

2 XU8/ $GYIRU 5DRKHOSM\ GHQ KRWHMG + HDW / DQH $ FDGHP \ .V<HDU  J L&Y DWA- DUNKIQS FDGHP \ DAIRQI MGH
RWHU GRFDO 8/ WKRRY IRU D IDQUDWIE RSSRUXQW VR LQVSILH DQG HQIDJH JILY 1Q D SRUMAH DQG
HP SRZ HUQJ \SRUAQJ H SHUHQAH

7KH SXSLYVRRN SDUMQ 7DJ 5XJE\ DQG &UANHW I LOMKIQI VKH GD\ Z IV D [ UHQG® FUFNHWRXUDP HQW 7KH
JIUY \KRZ HG EUGIDQMKMDP Z RIN HOWXMDWP  DQG \SRUAP DQWKLS WURXIKRXW,  XSSRUAQI RQH DORVKHU
DQG HQW\ LQJ HYHY P RP HQW

\WZ DVD Z RQGHUXOGD, VKDAFHBEWDWG FRQI [GHOAH FRAMDERUDARQ DQG VIKH MR Rl \SRUV

<HDU ([ SHUHQRH' D\ DWW+ HDW / DQH$ FDGHP \

<HDU SXSI¥ SIRXCO WXSSRUMG YIMWQ <HDU SXSIOY WL Z HHN DVWH H S&RUHG D WIDQIH RI GMRQV DW
+HDWK / DQH$ FDGHP \  3XSLY I LRP RXUGRFDOSUP DY VKRR VRRN SDUMQ $ WO XMF 6HHOQRH ) RRG DQG 3(
JDIQIQI D IHDAMI KWOVR @ H DWHRRQGEDY VAKRRO

' XUQJ WH GD\ WKH FULHDWAG LP SLIHWYH DUE RN LOVSILHG E\ ' DYIG + RANQH  DQG EDNHG GHIARXY FRRNLHV
WRVNHKRP H, DKUK@KWRUPDQ 2XU<HDU SXSLYZ HH H FHBIQMRE! P RGHY WKLRXJI KRXWJ XIGIQJ
DQG HORRXWDI LQJ VKH\ RXQJ HUSXSLYZ MK P DYKUW DQG NLQGOHW

WZ DVD | DOVDVAE GD\ RI GDWIQ)  AHDWYIW DQG FRMERWDMRQ : HOGROH VR HYHY ROH LOYROHG




6XP P HU) DU

© HZ RX@ @HVWR\D\ DKXJHWDON\ RX VR HYHY RQH Z KR FDP H DBRQU VR \KSSRUARXUBRKRRCBXP P HU) DIU

" H\SIMA WH Z DUP Z HDWHU WZ DV | DQVIVAE VR VHH KK D J UDWVKLORXW < RXU\KSSRUN J HOHIRUW  DQG
HOWXMDWP KHSHG P DNHWH GD\ D Z RQGHU XOKAFHW

$ ELJ WDQN \RX DOR JRHVVR DRI RXUDP D] Q) WXGHOWYROQMHY W DQG HYHY RQH Z KR GRQDWG
SUJ HV LDQ WA@Y RUKHBHG EHKLQG VIKH \AHQHV :  H FRX@QWKDYH GRQH IMZ LVKRXW RX

© H KRSH HYHY RQH KDG D | DQVDMAE WP H DQG Z H RN IR DG VR VHHQJ \ RX DDDWRXU | XWKUH HYHQW
7KDQN\ RX | RUP DNLQJ RXUVAKRROFRP P XQUIW \R \GHADO

<HDU 7WQMMRQGD\ V

2 XU XSFRP QU SXSLY HOW\ HG VKHU WDQUMRQ GD\V DW+HDW / DQH $FDGHP\  H SHUHOAQJ D WQIH RI
GMRQV DQG P HHMQI WHUQHZ WDRKHY 7KH GDUOHG DERXWARKRROURXWOHY DQG H SHVIMRQY KHSLQJ
WKHP | HHOFRQI LGHQOWDQG SUHSDUHG | RUVKH H AMQU MRXUQH DKHDG : H &RN |RWZ DUG VR Z HBRP 1QJ DORXU
QHZ SXSLWVR + HDVW, / DQH LQ $ XJ X/




&$5((561(: 6/(77(5

: HBRP HWR RXU&DUHHY/ 1 HZ MBMWMU 7 KURXJI KRXWWH \ HDU Z H FROWOQXH VR SURYLGH WXGHQW
ZIW D ZIGH IDQIH Rl ADUHHY HGXFDMRQ LI RWP DARQ  DGYLFH DQG I XIGDOQAH VR KHS WHP
P DN\H QI RUWP HG GHAMRQV DERXVWKHUI XVXXUH SDWZ D\ V

2 XU ADUHHY SIRIWDP P H \IXKSSRW WXGHQW 1Q GHYHRSIQ) WH NOQRZ GIGIH W@ DG
H SHUHQAHV QHHGHG VR SLHSDUH | RUIXWMHUHGXFDWRQ  DSSUHOMWAH\KLSYDQG HP SR\ P HQW

/ DERXUO DUINHWQIRWP DMRQ /0 ,

: KDALV/O "

/ DERXUO DINHWQIRWP DMRQ /0, SWRYIGHVXS VIR GDWI LQI RUP DMRQ DERXVWAH Z RUTS RI Z RIN' LOFOXGLQJ
(P S®R P HOWMAHQGV

* URZ QI LQGXWMHYDQG \HRRW/

BNLAYHP SE HWDH RRNLQJ |RU

60D LQI RIP DARQ

( GXFDARQ WDIQIQJ DQG DSSUHMFAHKLS RSSRUXQMHY

/ RFADO WHJ IRQDCDQG QDARQDOHP S\ P HOARSSRUMQIMHY

8MQJ /0 , KHEVWXGHOWP DNH LQI RUP HG GHAMRQVDERXVWKHUI XVIXUH HGXFDMRQ WDLQIQI DQG FDLHHUSDWZ D\ V

&XUHQW DERXUO DUNHWZUHQGV

BVXGHOW DUH HQFRXUDJ HG VR H SGRUH RSSRUXQMHVZ WKIQ D DQIHRI J URZ LQJ VHRVRY/ LQFOXGLQ)
-+ HDOKFDUH DQG 6RADCSDH

o ' LJIMDCDQG 7THAKQR®RI\

o (QOHHUQI DQGO DOXIDAXUQ]

o &ROWIXPARQ DQG ,Ql LDWAXFMUH

o * UHHQ( QHU\ DQG 6XWRLQDELOW

o ( GXFDWRQ DQG 3XEQF 6HUMFHV

(P S® HYFROAQXH VR KLJ K@ KWAKH P SRWBQFH Rl NH HP SR\ DELOW WNLGY XK DV
&RP P XQFDMRQ

7HDP Z RN

3LREGP \ROLQJ

5 HMAHQRH

' LJ VDODMADR

2 U DQMVDVRQ DQG WP H P DQDI HP HQW

+RZ : H8WH/0 , LQBFKRRO

/ DERXUO DUNHWQI RUIP DARQ LY HP EHGGHG WURXJ KRXWRXUFDUHHWY SURI DP P H DQG LY GHOYHUHG WURXJ K
o &DUHHYBMRQVDQG VXVRUDPAYMHY

e $WHP EQHVDQG Z RINKRSV

e (P S® HUHQARXQWAY/DQG J XHWWSHDNHWY/

o &DUHHWY/IDLYDQG HYHQW

o $SSIHMPHWKLS DQG | XUKHUHGXFDMRQ SUMVHQUMRQY

e RWNH SHUHQFH SUHSDUDARQ

e QGLYIGXDOFDUHHYJ XLGDQRH LOMUNEZ V

7KLY HOKUHY WKGHQW XQGHUIMEQG FXUHQWDQG IXWH HP SB\ P HQWRSSRUXQMHY DQG FDQ P DN\H LQIRWP HG
GHAMRQVDERXVWKHUQH WISV
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&DUHHY/* XIGDORH DQG 6XSSRW

$ @WXGHQWKDYH DFFHW\VR LP SDUADOFDIUHHLYYJ XIGDQRH VIKLRXJ KRXWWKHLUMP H DWFKRRO

7KL\ HDU WX.GHQWKDYH EHOH LWG | LRP

« 2 QHVR RQH FDUHHWY/J XLGDQRH LOMUNEHZ V

«  3HURQDMHG DPIRQ SOQQIQ]

«  BXSSRUAZ WK RSVIRQ FKRLFHV

« 3RW DQG3RW/ SURIUHWRQJXIGDQRH

o $SSIHMAHKLS FREWIH MWK IRWP DQG XQYHMW QI RUP DIRQ

¢, QMMHZ SUHSDUMRQ

Y RERZ LQJ HDAK J XLGDQRH [OMUINHZ  WKGHOW UHAHLYH SHURQDDHG DAARQ SRIQW VR IKSSRUN
VKHUI XVXUH FDUHHUDVSLLDARQVDQG SURJ UHWRQ SDWZ D\ V



/ RRNIQJ $ KHDG

2 YHUWH FRP LQJ \ HDUZ H Z LOFRQWOXH VR

e« ([ SDQGHP S® HUHQI DJ HP HOARSSRUMQIMHY

e ' HYHRS QO\VZ MK GRADCEXMQHWHY DQG WDIQLQ) SLRYIGHY/
e, QFUHDVH WXGHQUDFFHW VIR DSSUHQUEHKLS QI RUP DMRQ

«  3WRP RW | XUWKHUDQG KL KHUHGXFDARQ SDWZ D\ V

« 3WRYIGH XS VR GDWA/ DERXUO DUINHWQ RUP DARQ

e BXSSRUMAXGHOWLQ SIHSDUQI | RUVXARHWM X XWKUHV
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