-

':‘. » !)

VK / DOA Y HDGF




0 U7UP LIJKDP .V: HPRP H

" HDUBWWGHQWDQG ) DP L@HV

, DP GHOI KWG VR Z HBRP H\ RX VR + HDW( / DQH $ FDGHP \ DV\ RX SUHSDUH | RUWKH

HAWQ PRYHIWRP <HDU IOR<HDU 6VUAQ) VHFRQGDY VWKRROWVD EL) WMS
DQGZ HDWH YHY SWRXG WDW RX Z LOEH NRIQIQI RXUVFKRRORP P XQW

+HDW( / DOH$ FOGHP \ VD YIEWDQWFDUQJ DQG DP EMRXVVFKRRCDWIKH KHDUARI
RXURRP P XQW 2 XUP MRQ LWMP S®I EXWSRZ HIXO VR GHYHRS J RRG SHRS®!
(YHUWIQI Z HGR WIXIGHGE\ RXUYDXHVRI @ RIN+DUG %H. 1QG DQG %H
SHVSHAMXO Z KIFK KHG RXUMWMXGHOWIHHOWDIH \IXSSRUMG DQG FRQI LGHQWR
DAKLIHYH WAHUEHW

: HKDYH KWK H SHAVIMRQVRI D@RXUWXGHQW,  QRWMVADFDGHP LFD@ EXWDAR
IQKRZ WH WHDWRWHY/DQG DSSURDK VKHUGDLIQD 2 XUWARQJ DQG SRVVWYH
FXAOXWH P HDQVVXGHQWDUH Z HOEHKDYHG  VIINH SUGH 1Q VW(HUZ RUN DQG GHYHRRS

ViH FKDUDAMUDQG UMMAHQRH VH. QHHG VR \IKFRHHG LQ VAKRRCDQG EH\ RQG

© H DUH SDWRQDW DERXWDFDGHP LE \KAFHWDQG RITHUD UFK H AMQU FXULFXOXP
WDWHQRRXUDI HVFXURMW DQG D @ HRQJ BRYHRI GDUQIQ) $VSDUARI 8 QWG

/ HDUQIQI RQHRI VIKH P RWWKAFHWI XOWRKRROAKVLO VIKH FRXQWL \KXGHQW
EHQH I RP H] FHIDIQWIMDRKIQ) DQG RSSRUMQMHVVKDASIHSDUH VIKHP | RU
D\SLLDARQDO XWUHY < RXU\ HDUJ URXS Z L@EH ViKH | XA HDUVRR EH SDUARI RXU
67(0 6WHDP DQG, BRRN | RLZ DUG VR \KDUQJ P RUH GHVIBLOYRI VIKLYZ VK \ RX DQ@IQ
WHFRP LQJ Z HH\WV

/ HDUQIQJ DA HDWK / DQH $ FDGHP \ J RHVI DUEH RQG VWH FIDWRRP 6\WGHQWDIH
HOFRXUDJ HG VR J HWIQYROHG LQ \SRWV P XMIE GLDP D' DUV YROXQWHUQJ DQG P DQ\
RVKHUDPAMVHV WDWKHS VIKHP JURZ 1Q FRQILGHORH GIVARRYHUQHZ VIDXBIQWDQG

P DNH OWAQJ |UHQGWKISY : H@RNIRW DUG VR \ RX EHQJ DEGI VR HQW\ RXUQHZ
$WRWU DQG QHZ 7KHDWH

2 XUWBI | DUH GHGIFDWG \KSSRUAYH DQG J HQXLOH® FDUH DERXWHYHY WXGHQW: H
Z RINFRHO Z WK, | DP LOHVVIR HQUKUH VIKDWHYHY FKLES | HHY YDOXHG DQG DG VR
WUYH GXUQI VIKLYLP SRUBQAQH WWRJ H Rl IKHUHGXFDARQ

: HDHHYHY P XFK BRRNQJ |RZ DUG VR Z HBRP LQJ \ RX VR + HDWK / DOH$ FOGHP \
KRSH\ RX HONR JHMOQJ VR NORZ XVWKURXJ K VKLY ERRNBAWDQG , BRN | RWZ DUG VR
P HAMQJ \ RX VRRQ GXUQJ \ RXUWDQMMRQ GD\ V

0 U7UP LQIKDP

e



$ GYDOFHWR * R

7KLVIVD QHZ DQG H AMQJ WP HIRU\RX DVD<HDU  \WXGHQADWA HDVK

/ DQH$ FDGHP \

WZ L@EH D EWDQG QHZ WU RU\ RX D FKDQFH VR P DNH D BRWRI QHZ
UHQGY Wi QHZ VKLQI'V DQG GHYH®RS QHZ DQG H IMAQJ \NLQY

MVFRP SGMA® QRUP DOVR | HHOD @MBI QHUYRXV EXW RX Z L@EH \KISUMHG
DWKRZ \RRQ\ RX \HWB1 LQ DQG | HHODWKRP H

- HZ DOW RX VR Z RINKDUG VIBNH DGYDQUJ HRI HYHY RSSRUXQW DQG
HOVR\ \ RXUWP H DA+ HDW / DQH $ FDGHP \

© KDWZ L@KDSSHQ RQ\ RXUILMGD,

2 Q\RXUILLWGD. \ RX Z L@DUIYH [Q\ RXUQHZ \P DUMRRNIQJ XQU RWP
WURXI K KHMGH JDWM <RX \KRX@ DUIYHDW ~ DP VR | DP LODUMH

\ RXUHD Z IVK WH \KURXQGLQI V

<RX Z LOWHQ EH FRAMG E\ DP HP EHURI Wl | DQG VINHQ LOVR RXU
WKHDWH Z KHUHWKH GD\ DQG H SHAVIMRQVZ L@EH H SMIQHG VR \ RX

<RX Z LOSHQG \RP HWP HZ I \ RXUQHZ WWXVRU Z KR Z L@H SDIQ

P RUH DERXWH DFDGHP \ H SHAVIMRQV DQG\ RX Z L@KDYH D RKDQFH VR
P HHVDQG J HAWR NQRZ WKH P HP EHWRI \ RXUQHZ VXVRRUJ LRXS

<RX Z LOWHQ WA RXUQHZ WP HVDE®! DQG WIBWWR P HHW RXUQHZ
WDFKHWYDQG FIWHY 7KHVH DUH VKH | LIXAKSVIQ \ RXUGDLQLQ]

NRXUOH DWW HDVK / DQH $ FDGHP \

6XSSRUNDW- HDWK / DQH $ FDGHP \

: HKDYHDZ RQGHUXONDP Rl W | DAWKH $ FDGHP \  7KH DUH DOWHH
VR \KSSRUADQG J XIGH\ RX DQG \ RX FDQ VBOI VR VIKHP LI \ RX QHHG \R




KDAGR, GHHGVR EUQ) Z W
PHRQP\ ILLI@D."

<RX Z l@QHHG \R EUQI \RXUEDJ 7KLV QHHGVVR EH Rl D GHFHOWM] H D
UKANVDAN L HDMHWMR FDUY  WDYHDQJ VR DQG [LRP DQG DURXQG \FKRRO
<RX Z I@DAR QHHG HTXLSP HQW <RX Z L@QHHG D SHOROFDH DWBDW
EON SHQV  JUHQ SHQ SHOAY D XOU HDWU KUKQKWAY D
\KDUSHOHU FRERXUQ) SHQAYDQG D VAHQW LF FDBX@VRU




<RX Z L@KDYH UIHAHYHG D SDANRI | RWP VIRU\ RXUSDUHQW VR UHDG
WURXJ K DQG UHLD DQG LQ VKLY SDAN VIKHUH LV/LQI RUP DARQ RQ Z KDW
XQURWP \ RX QHHG

8 QURWP VADQ EH SXUKDVHG I LRP + RO WH : DD

0 DNH\XWH\ RX |RERZ VKH XQURWP I XIGH DQG GRQWEX\ WRX\HWRU
\KRHVVIKDAGR QRW RTRZ VIKHVH J XLGHIOHV DVZ H DUH WMPADERXW
XQURUP VDQG Z DOAHYHY WXGHQAVR EH WP DUADQG WARN VR VKH XQL RUP
K®V ,\WVSDUWARI RXU$ FDGHP \ GMVAS@OH DQG KL K WQGDUGY DQG Z H
Z DOAYMYRW/IQ WWH $ FDGHP \ DQG HYHY RQH Z KR VHHV\ RX 1Q WWH (RFDO
FRP P XQIW VR \HH VIKH KLJ K WQGDLGVDQG H SHAIMRQVZ HKDYH 1Q
SOFH 7KH* RYHUQRW/RI +HDVK / DQH $ FDGHP \ \KSSRUMKH YIHZ VKDAD
XQURWP \KD@EHZ RWQ

$ @AKLABUHQ DUH VIKHUH RUH H SHAMG VR Z HDUWH XQURWP  Z KLFK LVNHSW
DVMP S® DQG LOH SHQMYH DVSRWE®!

5 3ROKDE® EORN \KRHV

5 3MIQ EMAN VIRLARUIHG WRXVHY/

5 + HDW / DQH \NLWARUD S@LQ EMAN SGDWG NQHH B1QI i WLV

5 30IQ Z KIM KLV Z IMK WAL FREDU P XWAEH WANHG LQ

5 6FKRROAH

5 3MIQ EMAN -9. QHAN MP SHU RSMRQDO

5' DUNE@AN QDY \RANVRUWI KW

5 + HDW / DQH E@] HU QR FDUGL) DQVDUH DARZ HG VR EH Z RWD LQ \AKRRO
50 DNH XS \KRX@ EH QDW{UDCDQG P LQIP DO

51RH WHP HVRI KDIWWW®! DQG KDLUMKRX@ EH Rl D QDVUDCFRERXU




6 FKRRQ

8 QURWP




7TKIV3( . MDSSTHY | RUDO@EHARQGDY 3KDVH WXGHQW 7KH + HDVIK / DOH

$FDGHP\ 3( . MIQFXGHVP DQGDVRY DQG RSVIRQDQI DLP HQWVR Z HDU
7KHVH DUH GHVIRLOYG LQ VIKH GHVMRUSVIRQV EHE&Z

<RX DUH H SHAMG VR DULLYH VR VAKRROLQ 3( NWVRQ VKH GD\ VA RX KDYH 3(
<RX Z L@DOR Z HDU\ RXU3( NWRUSHURWP 1QJ DIVBMRQV | RUVKH

' DQFHP RGX®IRQD Z HZ I@QIRWP \ RX Z KHQ WKLVLYGXUQI VKH\ HDU ||
WGHQW DIUH XQDE®1 VR VINH SDUNIQ 3( SK\ MFD@ VKH\ Z LaQHHG D QRW
IURP  SDUHQWFDUHLY.J XDUGEIDQVDQG Z L@EH J LYHQ @ KWUGXHVLO 3(
GMRQV WH P XVAKA@ARP H VR VAKRROQ WHU3( NIMKR VIKH\ FDQ UH HUHH
FRDFK RUVDNH SDUAIQ \RP H RVKHUZ D\

J V\RXKDYHDQ' TXHWARQV SGDVH FKHAN VKH XQURWP SRIA RQ WKH
VAKRRQZ HEMWMA

3(. W

«  7WDIOHY QR 9 DQVQR &RQYHUH QR 3XP SV

« B6SRUVEWD

« +HDVIK / DQH ELDQGHG SR® \KLUADQG \KRUV

e +HDVIK / DQH EWDQGHG \KRUVRUKRUNVFDQ EH SMLQ QDYA

« +HDW / DQH ELDQGHG RUSMLQ QDY\ \KRUMWDRNKIW
ERWRP VASRUV®U J LQIV

e +HDW / DQH EWDQGHG \GRUV] LS VRS

e KIVM DQNGHWRAWDQG BQI E@AN | RRVEDDRAW

+ )RRVED@ERRW ) RRVED@P RX@HG ERRWRUS ARVXU

WDLOHWY
«  6KLQ SDGV P RXViK J XDUBVDQG SIRWPAYH FERVKLQD DV

QHFHWDY
%DM | RRVEDDRAW
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TKHWP HVE®! | RUWKH VFKRROGD: LV GHVILBIG EHBRRZ - 6VXGHQW \KRX@
DULYH SIRP SV ROWP HDW  DP
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<RX Z L@DQJ HADQ LQGLYLGXDOAP HVBE®I Z KHQ\ RX NRLQ XV1Q $ XJ XVW'$
WSLFDO<HDU VP HVPE®I BRRNV ONH VIKH RQH EHRZ. 7KH VXEMIPALY

Z UWAQ | LIAVDQG VKH LMD DUH WH FOW WDFKHUDQG VIKHVH DUH QDP HG
EHRZ VIKH \XEMIEW

)LOD@® IKH WAEIMRI LQI RUP DMRQ LVVKH UIRRP VIKH BMRQ Z L@EHLQ ) RU
3( VIKHUH LV QRWD LRRP  DARFDWAG DV IMZ L@GHSHQG RQ VKH DRAYIW \ RX
DIHGRIQJ  IMARXES EH VIKH VSRUMKD@ DWAR VXU FRXUV | LHGS HWF
3HURWP [Q) $ UVLVIQ KH WHDWH

<RXUIRWP WWVRUZ L@J R VKMLRXJ K \ RXUWP HVDE®! Z MK \ RX <RX Z L@DAR
KDYH\RP H RGHUSXSIOYZ WK\ RX IO\ RXUIRWP Z KR Z L@INH\ RXU
GMRQVIQWKH I WM HZ GD\ V DW- HDVK / DQH

© KDWGR, GR U , QHHG WWH VRIBGMDQG ,.P 1Q D BMRQY'

1 \ RX QHHG VIKH VRIGMGXUQI D BMRQ \ RX Z LEQHHG VR SXW RXUKDQG
XS DQG DW ViKH WIDFKHU ,1 \ RX KDYH D P HGLFDOUHDVRQ Z KIFK P HDQVA RX
QHHGVR JR \ RX Z L@EH LWXHG Z VK D VRIGMSDW ,Q JHQHDOZ H GRQW
JR VR VIKH VRIBMGXUQ) BMRQVDVZ HP IWGDIQI WP H 7U VR

UHP HP EHUVR J R DAEUHDN DQG OXQFK + RZ HYHU Z H D@ HAFDXJ KWRXW
\RP HVIP HV \R IS XV RXUKDQG XS DQG DW L \ RX UHD@® FDQWZ DIW

XOWOMH QH WEUHDN

N



© KDWDERXWKRP HZ RINLQ <HDU "

< RXURKLGS Z L@EH J LYHQ Z HHN® RQIQH 6SDY KRP HZ RN TRUO DKV
(Q@K DQG6AHQH ( GXFDNH 2 WWHUNXEMPAWIDRKHWYZ LE@DOR J LYH
KRP HZ RIN W\LVLP SRWDQW RX DUH NHHSIQI RQVRS RI \ RXUKRP HZ RWN
DQG P DQDILQJ VR FRP SGMAVIKH Z RIWRQWP H

© KDWGR\ RX GR DAEUDN WP H'
<RX Z LG R LQVR ViKH FDQWHQ | RU\ RXUEUHDN DQG DWOXQRK. RU\ RX FRX@
DOR AKRRVHVR JR QR WKH<HDU  DUHD $WEUHDN \ RX FDQ EX\ D \QDFN

DQG D GUON [ LRP ViKH FDQWIHQ RUEUQI RQHIWRP KRP H

: KDWGR\ RX GR DAWOXQFKWP H'

: HKDYH D IDKGW\ WP DAWAKRRCOZ KHIH\ RXUSDUHQW Z L@KDYH DFFHW
VR DQ DFFRXQWDQG Z L@EH DE®I VR SXWP RQH RQIRU\ RX <RX Z L@KDYH

\ RXUI LQI HUVFDQOHG WKHQ Z KHQ\ RX EX\ IRRG WKH P RQH Z L@FRP HRI|
\ RXUDAFRXQW, | \ RX KDYH I UHH \AKRRCP HDY ViKH P RQH\ Z L@

DXVRRP DWFD@ J R RQVR \ RXUDFFRXQWDQG \ RX J W RXUI LQJ HUVFDQQHG
DQG VKH P RQH Z L@RP HRIT \ RXUDFFRXQW, | \ RX KDYH | UHH \FKRRO

P HDY SDUHQW FDUHYFDQ DOR VRS XS \ RXUDFFRXQW \ RX Z DOWR EX\ D
\QDAN DAEUHDN DVZ HEDVOXQRK [ RRG +HHLVRXUVKP P HU  Z HHN P HOQX
DVD J XIGH VR WKH | RRGVZ H KDYH RQ RXUP HQX













+RZ Z 1@ P DNHQHZ 1UHQGV'

©HDWH D | UHQG® \AKRRODQG WHH RWH P DNQUJ QHZ 1 UHQGVZ L@EH
HDW 1 \ RX DW LUXADUH [ LQGLQJ VD MBI Gl I LIEXQVGRQWZ RUY VKH
SDWRIDOMDP Z L@KHS \ RX

0 DQ Rl \ RX Z L@NRIQ Z MK RUKHUMMGHQWI LRP \ RXUSUP DU \AKRRO
DQG Z HZ LASHDN VR \ RXU<HDU  WDFKHWY/| RUDGYLEH DERXWZ KR VR SXW
\ RX LQ D VWXVRUJ LRXS Z LVK \R WWDWDVI DUDVSRWE®! \ RX Z L@EHLQ D
WVRUJ LRXS Z IViK DAGDVARGH | UHQG 0 RYIQU VR VHFRQGDUY \FKRROD
JUHDWAKDQRH VR P DNHQHZ. 1 UHQGV 6RP HRI RXUMMGHQWDUIH FRP [QJ RQ
WHURZ QIRP WHUSUP DU VAKRRY Z IWKRXW UHQGV DQG \R J HWIKH
FKDQFH VR P DNHD Z KR®IJURXS Rl QHZ 1 UHQGV

© KDWGR, GRU , GRQWNQRZ Z KHHWRJRIRUP\ GMRQ'

: HKDYHDM WP LQ\FKRRCOZ KHH 1 LDKWALQD LQVIKH P RUQIQJ \ RX FRP H
1QDQG JR VR \ RXU\ HDUJ LIRXS DUHD 7KHH Z L@EH P HP EHWRI W |
DURXQG VR BMX RX NQRZ Z KHIH\ RX DLHJRIQJ <RX Z L@DAR EH JLYHQ D
P DS Rl WWH VFKRRODQG Z L@KDYH\ RXUQHZ WP HVBE®! VR KHE \ RX 110G
\RXUZ D\ DIRXQG

© IWKLQ D YHY \KRUMSDFHRI WP H \ RX Z L@GNQRZ Z KHIH\ RX QHHG\R JR
DQG VKH VAKRRQZ L@QRW HHODVEL] DVZ KHQ\ RX [ LIMADULYHG

0 REL®I3KRQHV

0 REL®I SKRQHVDUH D SDUARI RXUHYHY GD\ @YHV DQG Z H DFFHSVWKDAD GRW
Rl SXSLOYP D\ KDYHVWKHURZ Q SKRQHV ,| EURXJ KWRQVR \FKRROBUHP VAV
WKH DUH WH \R®I UAVSRQUELDN R IKH SXSLO DQG RQAH RQ WM DASKRQHV
P XW\EH \Z IWKHG RI | D@GD\ DQG NHSWQ\ RXUED] 7KLV IQFXGHVEUHDNV
DQG OXQFKWP HV | D SKRQH IVVHHQ \Z WAKHG RQRURI | IWZ L@EH

FRQI MDWAG DQG D SDIHQWADUHUP D EH DVNHG VR FRP H LQVR VIKH \AKRRO
VR FROIPPAIW 7KLYSRIR LVIQ S@FH VR HQUXUH VIKDAHYHY RQH UHP DIQV

| RFXVHG RQ GDLOLQ) DQG HQWR VARADOAP HVZ IWKRXWGMADRARQ WLV
DOR [P SRUBQWIKDLO VIKH FKQRERI\ 11GBIG QYHVZ HD@QRZ KDYH
SXSIYKDYHD EUDN I LRP VKLY




,.P Z RUWHG DERXVWEHQJ EXA@HG Z KDWMKRXG, GR"

: HDP VR \WXSSRUM RX Z IMK DQ\ IMXHVWDW RX P D\ KDYH : HGR QRW
VROWDW EXOLQI EXWZ HQHHG \ RX VR VW@XV U WHWH LVDQ IMXH\R Z H
FDQ KHS VR VRUAMWRXW< RX FDQ VXA VR DQ\ P HP EHURI WiDi | DERXW
SWRE®P V DQGWH Z LM VR KHS RUDW WH SDWRWONMDP VR KHS
\RX 7KH SDWRWDONKDP Z 1@V RN Z IVK \ RX VR UMMROH \ RXULKXHY

- KDWY VKH EHKDYIRXUM WP DQGKRZ GRHVIWZ RWN'

2 XUP DMMRQ IWVR GHYH®S JRRG SHRS®!  DQG Z H SUGH RXUWHOHVRQ VIKH
KWK H SHAIMRQVZ HKDYH R RXUWKGHQWLQ HYHU WKIQI WDWZ HGR

2 XUVAKRROKDVLP SURYHG \LJ QL LFDQUD LQ UHFHQW HDLY DQG RXUSXSLO
QXP EHWFRQAQXHVR JURZ DVD UHKOV

2 XUMAKRRCFXOXH EDVHG RQ RXUYDOXHVRI : RWN+DUG 9% . LQG DQG %H
5HVSHRAWXO GHP DQGVWKDWWXGHQWDUH Z HBEHKDYHG DQG GHP RQUADW D
SRVMYYH DMIXGH VR IKHUHGXFDMRQ 6VWGHOWDQG Wil | XQGHINBQG VIKDW
RXUMARQJ FXGEXUH J LYHVRXUWXGHQWVIKH EHSRWE®1 FKDQFH VR EH
\KFRHW XO.Q KHU@YHVDQG P DNH D SRVMYH FRQMEXWRQ VR RXU

FRP P XQW DQG Z LGHUVRAHW

J\RX IRERZ WHVH J XIGHIOHV \ RX.@KDYH D FKDQRH VR HDLD P HUWDQG
DZ DUBV +RZ HYHU LI \ RX GHAGH QRWWR | RTRZ VKH X®N D6WAS P D\ EH
JLYHQ U \ RX KDYH QRADGMWAG \ RXUEHKDYIRXU 6WS P HDQV\ RX KDYH
FROWOXHG VIR QRADGMWAK RXUEHKDYIRXU 6WS P HDQV\ RX DUH UHP RYHG
ILRP VKH ®MRQ EXWGRQWZ RWY \ RX Z L@KDYH\RP HWP H IQ RXU

UH GPIRQ LRRP VR LH BPARQ\ RXUFKRIFHV 5HP RYDO LRP BMRQ Z L@EH
I RUVEZ R BMRQVDQG \ RXUNRADOAP H :  H @DAR VHQG D W[ W/R \ RXU
SDUHQWRUFDIHUVRR BMKHP NQRZ Z KHQ\ RX KDYH D GHWQARQ DI WAU
\FKRRO

&DQ, JHAUHZ DUGVIRUZ RINQJ DQG EHKDYIQJ Z HD
<HV \ RX FHWBLQ® GR JHAUHZ DUBV Z MK P HIWDQG FHUM LFDWAVDQG
RVKHULVP V \KFK DVD MP S VIKH TXHXH OXQFK SDW/DQG YRXFKHWY/




7WDOMMRQ 5HDGIQ] / MV

$ WDQMMRQ UHDGIQ) OMKHSV FKIGBUHQ P RYLQI [IRP <HDU VR <HDU
E\ HDMQJ DQ lHW HQKDQAQJ @MDR W@ DQG | RWHMUIQ) D @RYH [RU
GDOIQ) LQWHUQHZ VAKRRCHQYLLRQP HOW7KH VHORMG ERRNV DLH
9%,//,$17 IRUMDQMMRQ 7KH VXN DERXW HHIQIV FRQWDLQ 7RS 7LSV
DQG P RWIP SRUBQWD JLYH\ RX D 1HHO RUZ KDWHRRQGDY \AKRRO
P LJKWEH @\H

© HKDYH VHORWMG WH | RERZ 1Q) ERRNWVDVUIHRP P HQGDARQV
VR UHDG
e 1HZ . IGE\ -HI * DIW
« %HQJ 0 IW1RERG E\ 7DPVQ: LOWU
« $P DUDQG VKH 1 LI KWARWHWE\ %9%$ WRQ
e 7KHBXSHUO LLDFX@XV-RXUQH RI ) LHGGIH <DWVE\ -HQQ
3HDURQ
«  7KHBHRQGDY 6RAKRROBXUYLYDOF XIGH* R %J E\ 0 DWKHZ
YXURQ
« &DQ\RX\HHP HE\ /EE\ 6FRMDQGSHEHD: HWIRWY

N



0B/& YAWM] H

7KHH DUH\RP H UHD@ KHSI XOYIGHRVRQ %848 Y4ViAM] H VIKDWK RX FDQ Z DWK
VR VHHWKDAP RYIQU |URP SUP DU VR VHRRQGDU \VAKRROWQWDVAADY DVIW
P LIKWHHP  &KHAN RXVWH Z HEVMAVEHBRZ DQG \KDUH IWZ LViK \ RXUP XP
DQG GDG <RX @ LQG RWRI XVH XONGHRVDQG LGHDVWDWZ L@KHS \ RX
XQGHIWIQG Z KDW/R H SHRADQG HDVH DQ\ Z RUIHVA RX P LJ KWKDYH DERXW
MRLQLQJ \ RXUQHZ \AKRRO: DWKLQJ VIKHVH YIGHRVVRI HIKHUFDQ P DNH\ RX
| HHCP RUH FRQI LGHQWDQG H, AVKG DERXVWKH WDQUMRQ \KRZ LQJ \ RX WDW
WHHVORWIQJ VR | HDUDQG SBIQW VR GRRN | RWZ DUG VR 1Q < HDU

/ LONVVR VWKH YDURXV Z HEMWV FDQ EH | RXQG KHWH
6VRUAC) 6HAROGDY 6FKRRO

SDUHOW 6XWLYDO XICGH WDOMMRQ UMRXUAHY




1V RXWM@KDYH TXHWARQV Z H DUH KHUH VR KHG®

$ P HP EHURI Wil | Z L@ HAEDRN VR \ RX DV VRRQ DV SRWME®!

+HDVK / DQH$ FDGHP \
+HDWK / DQH ( DUOBKIORQ / HEHWMU/ (3’
HQT XLUHW KHDW@OHDFDGHP \ RU XN

Z7Z 7 KHDIKOQHDADGP \ RU XN
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